Decorating Elves
“AVOID THE HOLIDAY HASSLE!”

www.decoratingelves.com

Congratulations! Your Christmas Lighting & Holiday
Decor display has been installed!
Now it is time to enjoy them throughout the season.
We do our best to protect against potential problems during installation and use
various techniques to assist this. However issues do arise. Heavy rain, high
winds, moisture, and other related outdoor elements are beyond our control.
Here are a few tips that can help keep everything working and looking great. If
these tips don’t help, just call us. We will be out within 48hrs.
Sprinklers: To prevent your automatic or timed sprinkler system from soaking
your light strands and tripping the GFCI, we recommend that you reset the timer
on your sprinkler system so that watering occurs while the holiday lights are off
(such as in the early morning).
Timers: Should you experience erratic behavior from your lighting, please check
the timer to ensure that it is properly set. Also, remember that the timer must be
powered at all times to keep proper synchronization. So please make sure that
the timer is not plugged into an outlet connected to a switch that can be
inadvertently turned on and off. Disruption of power to the timer will throw it out of
sync. Our website has detailed instruction on setting timers at
http://www.tampabaylandscapelighting.com/outdoor-lighting-timers.html
GFCI “Ground Fault Circuit Interrupter” Outlet Trips: A GFCI is installed in
most homes as a protection system that shuts down the flow of electricity to an
electrical outlet when it senses a ground in the line. When outdoor holiday
lights become excessively wet this will often cause the GFCI to trip. Should
a GFCI circuit trip, it will need to be reset to restore power to the outlet.
Wait until the rain or sprinkler system has stopped and the light strands have had
a chance to dry out before attempting to reset the GFCI. Should you decide to
plug your lights into an alternate GFCI protected outlet, please remember that
you must still reset the previous circuit to restore the flow of electricity to that
outlet.
Note: If you are using a timer, it will need to be reset as well after resetting
the GFCI to ensure the lights go on and off at the desired times.
If these tips don’t help, just call us, and we will have a service tech out within
48hrs. If you can get that call in by early morning, it’s possible to have it done
that day. Don’t wait until the end of the day Friday.
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